ORDINANCE NO. 14 OF 2007

AN ORDINANCE ESTABLISHING CUSTOMER SERVICE RULES,
REGULATIONS AND FEES OF THE CITY OF BENTON UTILITIES
DEPARTMENT ~ AND  REPEALING CUSTOMER SERVICE RULES,
REGULATIONS, AND FEES ADOPTED BY THE CITY IN ORDINANCE NO.
66 OF 2005; DECLARING AN EMERGENCY; AND FOR OTHER PURPOSES

WHEREAS, the City of Benton, Arkansas, owns and operates the city electric, water and
sewer utilities systems; and,

WHEREAS, the City of Benton, Arkansas, has the power and authority vested within it to
establish rules, regulations, and fees for customers of the city utilities systeins; and,

WHEREAS, certain customer service rules, regulations and fzes are necessary for
providing efficient services and for the preservation of valuable revenues due the utilities system:
and,

WHEREAS, a study performed by the Benton Public Utilities Commission has determined
certain revisions to the existing customer service rules, regulations, and fecs are necessary for the
continued efficient operations of the utilities system;

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
BENTON., ARKANSAS:

SECTION 1: The revised customer service rules, regulations, and fees of the City of
Benton, Arkansas utilities system attached hereto and marked Exhibit “A” is included by reference
here in this section, as if such customer service rules, regulations, and fees were set forth line-for-
line and word-for-word, and same are hereby adopted.

SECTION 2: The City Clerk shall cause a copy of such rules, reg ilations, and fees to be
published in a newspaper of general circulation in Saline County, Arkansas, along with this
ordinance.

SECTION 3: That Ordinance 66 of 2005 is hereby repealed. All o her ordinances or parts
of ordinances in conflict with this ordinance are hereby repealed to the extent of such conflict.

SECTION 4: If any scction, sentence, clause, or phrase of this ordinance is for any reason
held to be unconstitutional or otherwise invalid by any court of competent jurisdiction, such
decision shall not affect the validity of the remaining portions thereof.

SECTION 5: That the customer service rules, regulations and fees established by this
ordinance shall apply to bills and fees rendered on or after March 1, 2007.

SECTION 6: It has been determined that it is necessary to adjust the customer service
rules, regulations and fees for the City to continue to provide adequate services. Now therefore.,
an emergency is declared to exist and this Ordinance being necessary for the preservation of the



public peace, health and safety shall be in full force and effect from and after its passage and
approval.

PASSED AND APPROVED this 39N day of iuwucn('\ué 2007
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EXHIBIT «“A”

CUSTOMER SERVICE RULES, REGULATIONS
AND FEES OF THE BENTON UTILITIES

I. NEW CUSTOMERS

1. New customers applying for utilities service must make application and sign a contract at
the Benton Utilities Business Office prior to utilities service connection. The new
customer must comply with all departmental policies with regard t> utilities service. The
new customer must provide proper identification and other required information at the
time that application and contract are requested, or service will not e furnished.

Commercial Accounts require Personal Indemnity agreements on all accounts not opened
in name of person signing the agreement with exception of National Corporations such as
Home Depot and Office Depot.

2. Refusal to Serve an Applicant for Service

(a) Reasons for Refusal to Provide Service:

(1

)

)
(4)

Failure to pay a delinquent account for the same kind of service previously rendered
by the Utility to the applicant, or any other person that is or v/ill be a resident of the
service location, or family member which also has an owaership interest at the
service location. or any business in which the applicant was owner, co-owner,
partner, executive officer of a Corporation, or business ir which applicant had
financial ownership interest. Accounts will not be opened n name of person not
living or operating a business at the service location, howeve: owner’s of properties
may open an account to provide services to the property for the owner’s own use
when a tenant is not in the unit.

Failure to comply with the terms and conditions of a settlement agreement, delayed
payment agreement. with respect to service previously renderzd by the Ultility to the
applicant.

Failure to post the required deposit for service.
Misrepresentation of identity or facts for the purpose of ottaining the service or

failure to provide a minimum of two (2) acceptable items of identification upon
request by the Utility.



